fistralspa

1. Personal Details:

Fistral Spa, The Bay Hotel, Newquay, Cornwall, TR7 1PT
www.fistral-spa.co.uk 01637 852221

Membership Application

O New Member O Exisitng Member (please go to section 2)

Title: First Name: Surname: M/F
Address:
Postcode: DoB:
Tel Day: Mobile: Email:
2. Membership Options:
[0 OFF-PEAK [0 BRONZE O SILVER 0 GOLD

[0 Annual £37.50

[ Six Month £40.00

[ Three Month £45.00
1 Monthly £50.00

O Annual £42.50

[ Six Month £45.00

[ Three Month £50.00
[ Monthly £55.00

[ Holiday membership £40.00 [ Holiday membership £45.00 [ Holiday membership £47.50 [ Holiday membership £95.00

[ Annual £47.50
[ Six Month £50.00

1 Three Month £55.00

1 Monthly £60.00

[0 Annual £92.50

[0 Six Month £95.00

1 Three Month £100.00
[ Monthly £105.00

4. Payment:

Please select one of the following methods of payment:

[ Full payment

[0 Monthly Direct Debit (taken on the st of each month)

| agree to pay the following fees:

Amount taken on day of membership activation (includes deposit equal to the cost of one month):

Monthly Direct Debit Fee (please complete Direct Debit form as well):

Credit/Debit Card Details:

Cardholder’s name:

Card no:

Expiry Date:

Start Date

Security Code:

Issue No:
(if applicable)

3. Members Declaration:

| hereby declare that I have read, understand and hereby agree to the terms and conditions of membership as defined on
the back of this membership form and know that it effects my legal rights.

Signed:

Date:

Office Use Only:

Staff initials:

Date:

Membership Number:

Fitness Induction Booked:

Y/N

Date and Time:

Foot Ritual Booked: Y /N

Date and Time:




Acknowledgement of risks / injury and obligations:

[ acknowledge that the activity | am to undertake Is a dangerous activity and that by participating in it | am exposed to
certain risks.

[ acknowledge and understand that whilst participating in such activity:

[ may be injured, physically or mentally, or may die;

My personal property may be lost or damaged;

Other persons participating in such activity may cause me injury or may damage my property;

[ may cause injury to other persons or damage their property

[ assume the risk of and responsibility for any injury, death or property damage resulting from my participation in the activity.

Release and Indemnity:

[ release, indemnify and hold harmless The Bay Hotel Ltd from and against all and any actions or claims which may be mad
by me or on my behalf or by other parties for or in respect of or arising out of any injury, loss, damage or death caused to
me or my property whether by negligence, breach of contract or in any way whatsoever.

Administration:

Appropriate swim and fitness attire must be worn at all times. Memberships are not refundable or transferable.

All weights and equipment must be put back after use. Please respect other users. Anyone using inappropriate behaviour
will be asked to leave.

Children under 16 are not permitted to use the facilities at Fistral Spa, ID may be required. New member prices and hours
of opening may vary throughout the year.

Membership Cards:

Members must bring their cards with them on each visit to Fistral Spa.

Members can obtain a replacement card if the card is lost or stolen. Replacement cards are available from reception at a
cost. Photo membership cards must be carried and shown upon request. Members are responsible for their cards. Shared
access with another non-member will result in forfeiture of membership effective immediately. Member offers may vary
throughout the year.

Direct Debit Memberships:

Direct debit is an automatic monthly deduction from a debit or credit card (Visa, Mastercard or Switch only) through Direct
Debit Billing Service. This is an ongoing membership and deductions will be maintained unless The Bay Hotel Ltd. provides
authorisation to cancel the direct debit. No allowance can be made if the full period of membership is not used. Once this
contract is signed the customer is obliged to pay for the full period of membership.

A deposit equal to the value of one months membership is required at the beginning of the membership. This will be returned
upon successful completion of the membership term. If a member cancels his/her direct debit, or wishes to terminate their
membership before the full duration of their contract, the Bay Hotel reserves the right to retain the deposit.

The minimum term of a Direct Debit Membership is 6 months.

Safety Regulations:

The floor may be slippery when wet, please take extreme care.

Enter the pool slowly using steps as indicated on the pool plan.

Prolonged stay in sauna or steam room is not advisable and a maximum visit of 15 minutes is required.
Foot infections i.e. Verrucas should be suitable covered at all times.

Water is available from water coolers — remember to keep yourself hydrated at all times.

Before leaving the pool area it is advisable to take a cool shower to lower body temperature.

General Use:

No glass must be taken into the pool or associated areas.
All mobile phone must be switched off at all times.

All jewellery should be removed.

Fistral Spa operates a no smoking policy.

No running, diving or jumping in the pool areas.

Hygiene:

In the interest of hygiene, we insist that all bathers shower thoroughly in the changing rooms before entering the pool area.
Pool side showers are located between the sauna and steam room. Long hair must be tied back. You must sit on a towel in
the sauna.

Fistral Spa, The Bay Hotel, Pentire, Newquay, TR7 1PT
01637 852221 fistralspa@newquay-hotels.co.uk  www.fistral-spa.co.uk



